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Foreword

F
E c o t o  r r s m f a s b e e r q  o w i n g r a p i d l !  o v o r r h e l a s l

decades. Yet,  whi le ecotour sm has the potent al

to creaie post ive e¡vironmenta and socia impacts,

t  cén unfortunately be as damaging as mass tour isrn

l ¡ o t d o ¡ e  p r o p e r y .

Typica ly located in pr ist ine,f¡agl le ecosystems,

ecotou4sm projects ru¡ the risk of destroying

the very environmenta assets on which they depend.

The loss of biodiversiry and wi dlife habitats,

the product ion ofwaste and po luted eff !ent in areas

that have l l t t le or no capaclty to absorb them are just

some ofthe wories. Furthermore, ser ious concerns

about ecotour sm exlst  as regardsthe degree

ol social fairness invo ved, and that of  stakeholder

invo vement and cont lol .

Fecognizing the global i ¡npodance of the issue,

the United Nat ions deslgnated 2002 as the

InlerraLiora Year o'  EcotoJrsm, ard the Co _miss on

on Sustainable Development (CSD) mardated

the Unlted Nat ons E¡vironment Programme ( l lNEP)

and the World Tourism 0rganizat io¡ to carry out

act iv i t ies forthe Year,  ts goal is to rev ewthe lessons

lear¡ed in implementlng ecotourism, and to ldent i l ,

and promote f  orms of ecotourlsm that lead

lo the protect ion of cr i t icaly endangered

ecosystens, sharing the benefits ofihe actlvity

"Putt¡ngtaur¡sn on a susta¡nahle path is a najar
challenge, butone that also presents a s¡gn¡f¡cant

KLAüs T0pFEa, UNEP E\ecutive D¡ector.

with local conrmu¡i t ies and respect ing oca

cultures,

The lastthree Co¡fere¡ces of the Part les to the UN

Convent ion on Blologica Diversi ty!  have deait

withtourism s conÍ ibut ionto the sustainable use

ol b odjversi ty.  They have also stressed thattour ism
gener¿les srgr 

' ica1L 
reverLes. a.o ú¿r as ¿ qrowinq

percentage of the activitles are nature,based,

ecotourism does present a signi f icant pot€nt ia

for real l?ing benef l ts in terms ofthe consen/at ion

of biodiversl ty ¿nd the sustalnab e use of

i ts compone¡ts,

As a contr ibut lonto the Internat ional Year

of Ecotourism, UNEP and the Inter¡at ional

Ecotourism Society have jolnt  y piepared

thisguidethatshoLr d act as a basic resource

book for governments a¡d pract i t ioners who want

to develop environmentaly and social ly sound

ecotourlsm pract ices. l t  inclLrdes backgroLnd

dat¿ and reference sources as wel i  as pracl ical

qu del ines CasestLrdies i l lustrate howthese
guidel ines can be appl ied. The docurne¡t  has

benef l ted from inpLts by academja, and a broad

ranOe of experts coming fror¡  NG0s, inter-
governmental  sgencies and ecotourlsdr pract i t ioners

al both the internat ional and oca evel.  UNEP



hopes ltwil lprovide useful lnsightslo readers the ambit ioLrs goalssetforthe International

and we wil lweLcome all  comrnents or s!ggestions Year of Ecotourlsm

for another ediuon.

Putting ecotourism on a truly sustainable paih

ls a major challenge, requir ing partnership

a¡d cooperation between the tourlsm industry

govefnmenfs, loc¡l people and the tour¡sts

themselves. Wiih your help, we can ach¡eve

We would I ke to acknowledge our technical

reviewers, whose useful  comments helped us

generate a better pübl icat io¡.  We are deeply

indebted to PaÍ lc ia Barnett  (Tourism Co¡cern),

Sylvie Blangy. Ken Chamberlain,  Claude Mart in

l \ ¡ rs  JacouELrNE ALo s l  DE LaBDEBEL

Ass ¡ sta nt Exe c ut¡v e D i re cta r

Directat Div¡s¡on af Technology, lndustty

and Ecanon¡cs IDTIE)
lJn¡ted Nat¡ons Enviramnent Prcgrunne IUNEP)

Vereczi (WT0/01\¡T)and Hamdal lah Zedan and

Alexander Heyendael {CBD).
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Introduction

I  ravel ¿nd tour ism are émong the world s

fastesl  growing induslr ies and are the malor

source offoreign exchange earnl¡qs for many

developing countr ies. The World Tourism

0rganizatlon (WT0) reports that receipts

from lnternai lonal tour ism grew by an average

annua ¡ate of 9% between 1988-1997. The numbe¡

of intenat lonal tour ist  ar jvals reached more

rlar 66Á mil ior 
' r  

1999 (we I  ove'  000 of l le wor d s

popJ ¿rio1l ,  ¿1d ir terT at onal é- ivals are expecteo

. o  e a c l  I  b i l ' o r  b y  2 0 1 0 .  T n e  r c ' e ¿ s r g e c o r o - i c

impoftance oi touf ism has captured the attent ion

of most countÍles, However, the globaL gro!]\,th

of tour lsm poses a signl f  icantthreatto cul tura

and biological  diversl ty.

Ecotourism isa Crowing nlche marketwl lhin

the largertraveLindustry with the potent ialof  being

a¡ imponant sustainable developñlenttool .  With

biLl  ons of do lars in annualsales, ecotou¡ism

is ¿ reaL indusüy that seeks to take advanlage

of markettrends. Atthe s¿metime, l f requent ly

operates quite di l f  erenl y than other segments

ofthe tour ism indusfy, because ecotourism
js def i¡ed by i ts sustainable deve opment resu ts:

conserving natural  areas, educat ing vis i tors about

sLrstalnabl l l ty,  and benef i t ing local people.

Eate.ng a nauanal pa^ bt 6a¿t Bol¡¡¿

[ ,4arket research shows that ecotourists are

part lculary nterested ¡ wl lderness sett ings and

prist ine areas. According to the f i f th meeting

of the Conf erence of the Panles to the Convent ion

on Biologlcal  Diversi ty,  ecotourism has a !niq!e role

to play in educat ing travelers about the va !e

of a hea thy environñent and blologica diversi ty.

However,  proper planning and management are

cr i t ical  to ecotourism's development or i t  wl l l

threatenthe biologica diversi ty upon which

It  depends.

In the last 10 years, t rave experiences in fragl le

natural  and cultural  areas have benef i ted from

a varletyof lnnovat ive sf i¿l l  sca e, low-impact

solut lons otfefed by ecotourism some ofwhich wi l

be documented in this package. These approaches

h¿ve h¿d an in ' luerce or t \e larger.or,r isr  -¿ ket

but ecotourism wi I  nevertransform the tour lsm

industry,  nor can l t  be a perfect model in every

instance. Like a l forms of sustainable tour ism,

It  is a dy¡amic f ie ld,  with newtechniques and



approaches evolving ev€ryyear Awide var lely

ofsta(eho ders muslbe invoved nl ts i ¡¡pler¡e¡tat ion

inc udin! business, government,  non-!overnmenta

o f q a r i ¡ . i o _ r d  o  o c o  . o n  .  r ' e s . q e s p a r s b l "

brsln€sses must be encol l raged to tnanage tourls ls

prope¡ywirh gLrldel i ¡es, cert i f lcat ion and ¡egu at 0n

And localdest inat lans mustbe readyto propery

lu¡d ecotoLrisr¡  managemenl,  or they wi I  r isk

damag nq lheir  nalLrraL and c! l tural  resources and,

ul t lmately,  their  posi t ion n a rapldly Arowing

inlernat lcnal r f  arket,

Loca comrrrnl t les have the mosl at  stake,

andtherelorethe mostto lose,In t¡e emerg ng

nter¡at ionaL ecoto!r isrn marketp ace

As giobalzat ion makes oca economlc c0ntTo

ifcreaslngl i  dl t f icul t ,  ecotourlsm seeks to reverse

I s r 'p.0 by sl  éss 0 'ha o-a br 5i 'e<s ow re s

and local communit ies tnust be vl ta ly involved

0 p o o  | |  i r ' e 5 . 0  |  r v o v e  r r r o  c o r  _  |  e s  i ' l o L  :  '

have attracted attent io¡ and ra sed many

expeclat lo¡s,  but the r isks afe great unless proper

preparat ons are made, Local peopLe must be

inlorñred in advance of aL the possible conseqLences

La e al e c ara u i s ñ pni e ¡t, B¿l ¡, e

oftourism developmen! a¡d they¡rrst farma ly

co¡sentto developmenl in their  areas.

The rnderylng co¡cepts and p¡nciples beh nd

ecotoLrisÍr  have heLped set new standards

forthetourism industry a¡d these standaros

cont nue to evo ve. N/ lany aspects st l l  need to be fu ly

addressed during lmp er¡entá1ion, and as answers

to some ofthese qrest ions adse lrom the f le ld,

tre qulck g oba dissemi¡al  on of results is a pr or i ty

Thls docLmenl provides a short lnlroduct ion

to ecotourism, providing a loo(att l re prcqress made

i n t h e  a s t d e c a d e ,  a n d w h a t w i l L b e  n e e d e d t o  n a k e

It  suslainab e in the l r l tu le.

Thls feport  s not intended to be acader¡ ic i ¡  fcrmat

0r sty e. References used are catalogued ln the iSt

of reso!rce documents at the end ofthe book alo¡g

wth a l ist  of  resource orgaf lzat l0ns

Ba ¡n tarc sr c a hapy w a tkwaL M a t avsl a



What is Ecotourism?

F
E¡or¡Lr¡ sm h¿s b-.- .n def ¡€d as a fo m of
_::üf :-based tour sm i i  the marketplace, but

:  nas a sc been forr¡Llated and studied

:s a suslalnab e deve opm€nl loo by NG0s,

:eL'elopment experts a¡d academ cs since 1990.

:-e ierm ecotour sm, therefore, refers on one hand

.r a ccncept under a set of  pr ¡  c lp es, a¡d

:¡  ihe other ha¡d to a speclf ic mar(et segtn€rt

l1e Inrernat iona EcotoLrr isr¡  Soc ely (T ES)

rrev ous y known as The EcoloLrisn Soclety (TES))
_ l99l  pfodLrced one of the earlesl  def f j t ions

Ecolouf sm ls respons b e travelto nalura areas

iat cofserv€s the env ronment and sustains the we i

r  3 i ¡ g  o f  o c a  p e o p l e . '

ICN 1¡ow ca led the Wor d Conservat ion [J¡ ion)

states n l996lhat ecotour sm

" s e¡vironrnentaly respofsib e trave afd
,,  s iat lon lo re at ive y u¡dlsturbed natura areas,

n order to e¡ joy and apprec Ete nature lafd any

accompanyinq cu iura feat|res -  both past and

pfesent)that promotes cofs€rvat ion, has ow

negat ve vis tor i rnpact,  and provldes for benef ic a ly

a c t v e  s o r i o  e c o n c m i c  i n v o  v e m e n t o f l o c a l

3c pu at ions "

Ecotourism as a Concept
Ecotourisrn s a sub-compofentol thef ie d

of sustalnable tour ism Flglre /  of ' fefs a ref ect jon

of wfere ecotcur lsm ca¡ be placed wlth ¡

the proc€ss of deve op fg more sustalnable fofms

oftoursm This f i !ure also prov des a demofstrat of

o l f o ^ e . o o . r  s  . p - n o  h " c L .  d  ¡ b e . p - i o r

ol  nature tour sm, wh le lncluding rural  and cu t ! ral

tour srn e emefts.

Ecotorr s¡¡  asp res n aL cases to achleve

susta rab e development fesu is Howevet

t is mportant t0 clar i fy that a l toLr isrn acl  v i t  es

o e r o , o e o e c  o , o  d " . (  b  s r p s \  o  f e "  c " s

congresses or fa fs,  health,  advent lre or

ecotour sm - shou d a m to be susta f  ab e.

Th s means that the plaff ing and deve opment

of torr  sm lnfrastructLre, i ts subsequent operat io¡

afd also i ts mar(et lnq should focus on environmenta ,

soclal ,  cu tLral  and econom c susla fab l ty cr l ter a.



. Co¡tribul€s io conservaiion ofbiodivetsi\/.

.sustains theweltbeing of tocat peopLe.

. i¡ciudes an i¡tepfeta¡on/ tearning experence.

.I¡votves responsibt€ adion on the part oftounns a¡d lhe tounsn indüstrv

.  h  d e . i . - F d  p . i 1 0 ¡  t ¡  t o  r d r o , o . p  o ,  o l -  o L e b  " \ ' P

. Requjres Lowestpossibte co¡sumPtion of¡on r€¡ewabte r€sources

. Stre$es localparbcipation, awnership a¡d business opportuniiies, particutartvfor rúrat peopte

The strong orientatlon ofthe ecotourisr¡ field toward

the evoiut ion of pr incip es, guidel ines, and cenif icat ion

based on sustainabiLiry standards g ves i t  an unLsual

posi. ion r  r l  e .oLr sn t ie o. 0rer 11e vears discl  ssio '

ln confere¡ces has provided a general  consensus

on the components of ecotouttsm las seen ¡nbox

Ecotourism as a Market segment
Ecolourism is a small büt rap dly growing lndustry

working within a niche narketthat is governed by

marketfo¡ces and regulations. Ecotourism is pr¡mar y

advert ised as being equlva entto nature ioLr sm

inthe marketp ace. Some countr ies, companiesand

dest lnal ions have socia and environmenia pol ic ies

and progfams, whl le others do ¡ot.  This has led

to confusion wo¡dwide about the mean ng ofthe term

ecotourism as i t ls appl ied inthe marketp ace. Furlher

discussio¡ of guldehnes and accreditat ion systems

relat ing lo sustalnabi i ty cr i ter ia forthe ecotoul ism

nduslry can be found later in thls chapter.

F/grre 2provides a reflectlon of how ecotourism fits

lnto the larger tour sm marketplace Both adve¡ture

F¡gu ie1

ECOTOURISM AS A SUSTAINABLE DEVELOPMENT CONCEPT

bu5 ness t favel )
-  ge¿c¡ roL,*t

L R LoririL

L t¡lr¡¡* ,-->

t cltúmfiouis

¡
=

; 3
6
3



Figurc2
ECOTOUBISIVIAS A IllIARKET SEGMENT

- . 1

- - .

iouf ism and ecotourism are shown as subcomponents

of nature tour ism, whi e ecotourism has st l  onger l inks

to fufal  and cu tura tour isfn than adventure tour sm,

In ecolourisr l l the pr ime motivat ion isthe obseruat jon

a¡d appreciat ion of ¡alural features ¿nd related

cultur¿l  ¿ssets, whereas in adventure tour lsnl

h is ra 'he- tre phis cdlelerc se ard cl-¿l leng ng

situat ions n natura e¡v¡TonI¡ents.

From a f unctional viewpoint, ecotoulisrn in lhe

marketp ace ls rnost y individu¿ or smal l-scale

iouf lsm l touf gf0ups !pto 25, and hotels with ess

$an 100 beds)that is operated by sÍral  -  a¡d r¡edjum-

sized companies in natural  areas. l t  represents

a secrnent oi the marketplace that concentrates

on leading a¡d accom¡rodal ln!  srnal lgroups

in natura areas in an educat ional ma¡¡er using

¡nterpret ive mater ia s and loca special lst  guides.

úe Roots of Ecotourism
With a history deeply rooted inthe conservation

movement,  ecotourlsm has provided a hl0hly strategic

source of revenue to natufalareasth¡t  need

pfolect ion. Ecotourlsm beoan as an untested ldea

úat many hoped cou d contr ibute to the conservat ion

of natural  resources worldwide. Research undertaken

n Ke¡ya in the 1970s l¡hleslrer /981) demonstrated

thatthe econom c benef l ts of wlLdl i fe tour lsm far

surpassed hunt ing -  an act iv i tythatwas banned

in Kenya in 1977. In the early 1980s, raln forests and

cofa reefs becar¡e the subject of  both innumerab e

studlQs by biologists interested in biological  dlversl ty

aro ofa plerho ¿ ot rat-re l im oocLnerta' ie! .  TL s

interesthelped launch a wide var ietyof localsma I

buslnesses speclal iz ing ln gulding scienl ists

and f i lmmakers into remote zones. As these.srnal l

businesses quicklybeganto prosper in cou¡tr ies such

as Costa Rica and Ecuador,  a more formal industrY

soon evo ved to meetthe needs of smal l tour lsm

groups thatwere pr ir¡ar ly composed of birdwalchers

and commltted natLrral  sts.  In many areas ofthe world,

pioneer entrepre¡eurs created specla l ie d vis i ts and

stLldies for adult t ravelers, students and volunteefs.

Internat ional nature-based businesses began

to lhr ive in the 1980s wlh the growing interest

in outdoortrave and the environment,  spurred

by excel ent ¡ew outdoor equlpmentfor camplnC

and hiking, a¡d events such as Earth Day. These

companies began to rea ize thatthey could take the

i l  r  ¿ive ro corserve t fe envirormerl  by sporso' i rg



oca consefvat on groLps in the desl nat ions they

v sl ted or by rais ng funds for Loca causes They soon

earned thatt faining and hlr  nq LocaL peop e to run

their  businesses was the bestwayto manage the r

operat io¡s,  and an exce lent way of c¡ea¡ ¡ !

s igni f icant benef ¡ ts lor oca people. Tour operEtors

seLingtr lpslothe Galapaqos s ards, Costa Fica,

Kenya and Nepalwere some ol th€ earLyplayers

r  '  l i "  m o v p m e r  .  S o n  "  o f  | 5 e  e  o  n p a  i e .  ¿  q .  e

that,  infacl , lheyhad already bee¡ using ecotour sm

pr n cip es lor some 20 to 30 Years.

BecaLrse so ma¡y lndlv duals with unlque !deas and

cfeai ive approaches are invo ved, l t  s fare y carr¡ed

outthe same waytwice EcotcLlr  sm s a buslness

and can be proftable, but i tshould be a responsible

b u s i f e s s t h a t a l m s t o  m e e t  h  g h e r  s o c  a l a n d

environmenta goa s As such, ecoto!r lsm ls highly

d e p e f d e ¡ t o n t h e  c o m m i t m e n t o i l n d v d u a l b u s ¡ e s s

owners who rnLst be wl I  ng to apply a un¡que set

of standardstothei lbLsinessapproaches standards

that no lnternariona regu atory body exlsls,  and that

sta¡dards inthel ield af ecotour sm are quite di f f jcu t

t0 measure, has a lowed bLsinesses and governments

to pf oÍrote ecolourism w thout any overs ght

N/ laf  y travel and tour lsm businesses have foLr¡d

1conven enlto usetheterm "ecotouf isnr" ln thelr

Itef ature, and gover¡f¡ents have used t¡e tef rn

exiensivelyto promotetheir  desl  nal  cns, a without

tryingto mp emenlanyofthe mostbasic pr inclp es

expla ned in lhls docLment.  Thls prob em

of "qreenw¡shing '  has !ndermined the egit  macy

ofth€ term ecotourism. Some greenwash ¡9, thoLgh

cerrainlynota l ,  isthe resL t  ol  a lac(ofunderstandlng

ol the underly ng p¡ fc ip es of ecotour¡sm

Internat lona conf erences, worksfrops and

p J o  c  o r  s  r ¿ / F  "  d o e  s o f n e  a d \ ¿ _ c e c  i  I  e d r L o ( i l !

gover¡fnents and buslnesses about ecotcur sm,

buithe misLrse of the lerm refnains a pfob em

woddwide.

N/lany peop e often ask why ecotour s¡¡  shou d be

v ewed di f ferentyfrom otherforms ofsusta nab €

tour sm, ln essence, ecotcur ism must be pl€nned

a¡d ma¡aged to successfuly of ler i ts key socia

and envronmenta objectves.Th s requir€s:

¡ru,is¡s ¿nloflg ¡ea ¡orse, ]!¿pa/

E inw a t h e 6 h \ett a tu s, Ph¡ l¡pp¡1 e s



L Specialzedmarketngto attracl trave erswho are

prlmarl  y intefesied n vis t lnq natura afeas.

2. [ / ]anagement ski  ls that are part icu a¡to handl ing

v si lors ¡  protected faturaLareas.

3. Guid fg afd ¡ terpretat on serv ces, preferab y

m¿faqed by loca inhabitants,  that are focused

0n fatural  history and srsla nab e deve cp¡reft

4.  Government pol ic es that earmark fees from

iourisrn to ge¡erate funds lor both conservat iof

¡  ! ! l  d lands and sustalnable development of loca

.ornfn!¡ i t les and ¡djgefous peop e

5. Focused attef t ion on local peop es, who must be
'  .  r i e  i g  r r  o ' p  i o  i  f o  r ó d  c o r  s o 1 '  .  .

Lanic pat ion and, i l  they so decide, given

r ' ih s sustainable development opt ion.

ti¡dples of Ecotou sm
: , r ruse ecotourisrn was of i !  ¡a ly justa¡ dea,
_::  a d scip ¡e, ma¡y businesses and governme¡ts

:- :^ i ¡ ted t  witho!t  an understanding of ts ¡¡ost

: : - i  c  p ¡ f c  p l e s  E s t a b l s h i n g l n l e r n a l o n a i y

:- :  lat lo¡aly accepted pr inc ples, gLld€l nes

:_ r  cenif icat on approaches proceeded throughout
o  f r a .  a  c o  r l i a p-0cess

- , :  r e s s t a k e h o d e r s f r o m  m a ¡ y r e g i o n s ,

:  ! r  r i  nes and backgrcunds Each reg on affecled

,.  : . r iour ism shoLld deveLop i ts own pr ¡cip es,

: ,  r :  ines and cert  l icat o¡ procedures based
_ _: fnater ia s a ready aval ab e nternat i0naly.

--  
s ! i .ocess of creat ¡g inter¡at ional cert i f icat on

:-  :3 ines ls faf  f rom belng comp eted

_! ¡ igrnal o¡al  Ecolour sm socie¡y has tracked

:_: _:su is of stakeholdef f¡eet ngs since 1991
. " .  , . , " a  h i  h . r e

::  -r  : ¡b¡aced by a growing const l tuency of NG0s,

fa ú | sr v] e w-t ¡ q Mt Kt lt n a ¡ I a rc, KeDl ó

prlvate sector bLsiness€s, governmenis, acadernra

and oca comrnun t  es

0nce pr inc ples have been agfeed !pon, speclf lc
gu de jnes ca¡ be developed trat h€lp def l¡e

the mar(ets best possib e periormEnce Gülde ines

offe¡ pract ical  approaches to ach ev nq susiainable

development resLlts,  as gleafed from survey

research on best pfact ices and stakeho def rneet ngs

a mong researchen, the pr ivate sector,  NG0s afc

oca comTnun t  es lnternat iona feview f lnal  zes

the g uldel nes process, he p n! 10 assure ihai  a wide

var ety ot v ewpoi¡ts ar€ incorporated.

As ecoiour s¡¡  quide i fes are be n! dev€ oped,

t  is lmporta¡t to cons der some lss!€s that may not

b e f u l y a d d ¡ e s s e d b y p r a c l t i o n e r s !  o b a  y , s ! c h  a s :

1, The amount of contro that t rad t  ona /  nd !  enous

comfnun t  es reia n whef ecotoLrism s developed

I natufa afeasthat ihey manage or nhabit ,

2.  The el t ic ency and soc a tairness of curent

co¡cepts of protected areas lwhich are central



c.f,):'

PrinciDles of Ecotourism

. l'linimizethe n€gativeimpacis on natuÉ ard cuiiurethat

can danrage a desti¡ation
. Educaiethefaveler on ihe ir¡portance ofconseryaho¡
. stres the impotaice ofresponsibte busi¡ess whicf

works coopeEtivety with locaLauthoritjes and peopt€ to

m€et tocat ¡€eds and detiver consetoation ben€fiis.
. Difectrevenuestotheconsetoatio¡ and manaqementof

naturaland prciected ar€as.
. Edrphasizeth€ need for regionattoúrism zoning and fof

visjtor managemeni plans designed for ejilrer regio¡s or

not- ra.a.edr  - -¿rares.ared-obp.ofe4.o.oF -nafo . ,

. Emphasiz€ use ofenüronmentáta¡d sociáL base'|ine

studjes, as wettas Long_term monitoing progEms, to

ass€ss and mi¡imizeimPactl.
. Striveto maximizeeconomicbe¡efitforthe lrostcountry,

o , . t  o - e i  e { a n d . o r r . n ' i " \  p o  a ( u a r v p e o o t e s

. ivng:-  ¿ o ao;ce ! Io  . .u 'aLa_d o o!€aed d Éas

. Seekio ensure ihatiouism developm€ftdoes not

exce€d the socjatand €nvjrcnm€nta t limits ofacceptabte
'change 

as det€mi¡ed by researcheBin cooperatio¡ Mth

. R€ty o¡ inflasrLrcture ihat has be€n developed in

harmony with the enüronnent, mi¡imizing use offossil

fuels, co¡seffins Localplani5 ard witdLife. ard bt€ndi¡q

wiih the naiurala¡d cuLtLrlat environment.

to ecotourism) for long-term conservat 0n

of blological  and cultural  diversi ty

3. f  he r isk that unfegulated touf ists contf lbute t0

lowering genet ic capltaL and tradl t ional k¡ow edge

be onglng to tradi t ional comnrunit ies; i  e blopiracy

4. Howto balancethe needsofmedium and large_

scale investors, of ten outsldersto local

communities, with local expectations

. in particlpation with small_scale efforts

for conr¡ünlty- l rased touf sm

Ec ota u r¡ s n G u i d eIn e s f a I N atu r e To u r 0 per ato I s was

pLbl ished in 1993 by The Internat ional Ecotou¡snl

Soclely,  sett lng a standard forthis sector of

the lndustry.  These guide ines have been disf lbuted

wofldwlde, and reprinted by dozens of organ zal lons

in numerous languages Evaluat ion forms reveal

thatthey have wldespread acceptance frorn

the indLstry,  N G0s and acader¡ ics TlES wi l l  pubL¡sh

guldel ines for eco odges and marine ecotourism

ln 2002.

The Associat lo¡ for Ecological  Tourism

in Europe p!bl ished recomr¡endat ions ln 1997

for envlronmentaLly or ie¡ted tour operators, a¡d
-aly local o g¿n zat ols.  sJc. as A ia^¡a Verde

in the Guatemalan regiolr  of the Peten, have

developed ecotourlsm guldel ines for a I  stakeholders

w t  r  ¿ ,oca'  app-o¿c L Deve oorrer l  oi  qLide ires

aroundtheworld has been a useiulstepto help

ocal stakeholders address quest ions of how

lo deveLop ecotourism in localcornmun¡t¡es,

ecosyste_ls or i '  soecif ic secto's oft 'e rdLs rv

such as accommodatlons or to!r  operauons.

Th s car 1e'pto sorverhe o oblem o g'eerwdshi. lg,

but Ll t lmate y,  cert i f icat ion wl l  be a fu¡damenta

toolto ensure buslnesses aIe meeting ecolourisr¡

stan0af0s,

Effortsto cenify ecotourisr¡ are in their infancy

Cert l fy ing ecotourism industr ies lnvolves gatherlng

data fror¡  companies on their  environmental  and

social  performance, and then veri fy ing these data

As ecotourism further defl¡es itselfthrough its

stakeho de|s and inthe marketplace, many

quest ions remain abouthowwel ecotourisrn can

be ceftiiied, given thal ecotou¡lsm busl¡esses

are smal l ,  highlY dispersed and regional in character '

I\4any are found in developing countres, where

rnonltor lng services and even c0r¡munlcat 0n

rysle1]s mav 4or oe avairable. EcoIoL' isa eatefpises



Nature Tour oDerator Guidelines

Preparetravelers.0ne reaso¡ consumets choose an operator railrertlran tcvetindep€nde¡ltyisto recejve qujdance: Now can
¡egative ir¡pacts be Íinimüed whilevisiiing se¡sitive envi,onments a¡d cuttu 5l Hoe shoutd one Inie act mth tocatc!ttLrres?
Whatis ¿¡ appmpiate respo¡se lo beggii!? ¡ bafte¡ng encouÉg€d?
l¡iri¡nize visitorimpacts. Prevent degrad¿lion ofihe €¡viro¡me¡t and/of the local cultu€ by offenng Literature, brierinq5,
t,"adinq by exar¡pte and taking corcciive actio¡s. To minimiie a(umuLat€d impacts, use adequate teaderslrip and maintain
snattgroups io ensur€ nininun group impacts o¡ deni¡atio¡. Avoid areasthalar€ undetsmanaged and ovetrvjsiled.
l{inimiz€ nature tour conpany inpacts- Ensure nanage6. staffaid contractenployees kno!i/ and par¡opate in attsp€cts of
cofrpa¡y poticy that pfev€itimpacts on the envio¡nent a¡d tocat cutiures.
Providetraining. Cive nanaqers, staffand contÉct emptoyees accns to prograns tlratwiltupgradetlrei abiüryto
commu¡icate witlr a¡d ma¡aqe die¡ts in s€nsitive natuEland cutturaLsettrnqs.
Contribute to corseNation. Fund consefratio¡ prcqrams in ih€ reqioiis being üsjted.
Proüde competitive Locat emptoy¡nent. Emptoy tocals in atlaspects orbusiness operatrons.
Offer site-sensitive accommodations. Ens!re lhatfacitities are not denructjv€ to Lhe naturatenüro¡menta¡d particutarty

ihailhey do ¡oiwaste lacat¡esources. Desiqn strüctúres lhat off€rampte opporlúnjry for learnjng aboutthe e¡vjronnre¡land
:iai€ncouÉge s€¡sitiveint€rclra¡9es wiLh toalcommu¡'hes.

The tntern¿¡onal Ecótourlsm 5oc1ery, Ecórauisn 5uidelinesJot ttatute Iaut Ap¿tofas, l9q3

ProDosed Guidelines for Successful Ecotourism Certification

.:-j-cio6 for sustai¡abili\r muslbe arrived at by research ofappropriate paÉmeteE b$€d on c!rc¡Lbest practice.

.¡,--:otr íor sustai¡abiliry mustbe reüewe¡ and appioved üa a slakehatde¡ pncess.

. -i-ror! for sustai¡abitity nust be añv€d at for each segment ofLhe i¡dustry, e.g. hotel¡, tour openlors, tra¡sportation

.:---io6lor sustai¡¿bili\/wittvaryaccording to region a¡d musi be arnved atüa tocatstakehotder p¿tiopa¡on a¡a

r :--¡on pmgnr¡s reqLrire independe¡tverificatio¡ procedúresthatare ¡oldiEctty associaled with the en¡ty being paid

- -.:lt'. Unive6i\r involveme¡ljs ideatfor this pn.ess.
. a:_-c¡on prcS€ms, parlicula yforthe sr¡attecotaur¡m blsines sector, are u¡tiketyLo payfortlremselvesthrough tees,

¿-: ¡ir.€ed naiionat, regionat oriniernationalsubsidizatjon.
. a,==Érioi prógÉms can be given io tlre opectinq entiry, butshoutd speci¡¡lhe Frodúcis or toúiions ihatfutfitlretevant

.=,:,i: 2s certified.
. C3=Eiof slroutd be sround iested before fLrtlftedged impLementatio¡ to €nsure attsystems are propertyi¡ tine, düe to tfre

fr!,,a or v€n¡/in g app ro p¡iate pe.forr¡a¡ce sla n da rds witlr out adva¡ce tesu ng.
Eplerlvood ard Uat!enn!, Fcol¿bel5 ¡n rour¡sñ,2041



..- /iFAD\ k ¡n j¡¡r +tu iniiiarive ofthe EcotoLrism Associatio¡
Álstrabat Nationat Ecotoufism Accredjta¡on Prcgram (NEAP)is ¿¡ j¡durry initianve
Alstra[a s r\atonat rlouÚ'b

o lAus t ia t ia . t r th fünd jng f ioú the0f f i ceo fNat ionaI lounsm.NEAPWas€üsedand leLa¡nc l red in ¡4a lch2oooWi ihane ' . ,sub '
prograr¡ for nalure-based toune¡ Ils a(reditatro¡ ¡oú harthree tevels: nature touñsm' ecotoürism a¡d adv¿¡ceo €co¡cunsm'
' ipe¡roma¡e-¡xe¡rcaedirat ioñprogEñ,NEAPrequires lhaiproductsofpro l r¿mpart ic ipa¡ tsachiewspeci l i '9oaE

|hatarcctassi f ie¡ jU¡derspecr i iccateqo¡e5:naturatareafocus, in tenle|at ion,ecotogiÓt5usta i ¡abi | iq ,co¡ | ¡but ions
toconsefo¿t io¡ ,wolkwi thLocatcomñüni t ies,cut tuntcomponent ,c t ien isat js fact io¡andrespoNib|ef ¡det ing.To¿t t ¡ in
the ecotounsm accreditatro¡ levet.lhe pfoduct must nreelaltcare c¡teria j¡ each úlegorv Achjevi¡! advanced ecolouism

statls fequir€s ihatthe pfo¡uct meet 80% of bonüs ciieria'

Thetourism opekior orfaoliiv owner must comptere an €¡tensjve form lhataddre$es each cnteria' In iirfilstphase' NEAP

wá! e¡tirely d€pendent o¡ the honesryofth€ apFticant Buithe newproqram lau¡chedin March 2000 witl devetap mecha¡rsñs

for randonauditi¡g of producls. The greated timita¡on oftlre NEAP program' a(ording lo r€se¿rdr¡ 1r the poor consum€r

recogni¡on ofthe;ogEm md its Labets; s ofJailarll 2000, Australia had actredited 237 NEAP products lhis proqÉm o¡lv

certifies products' noitouropento* orfacitities 
Adapted from Bucktey, ¡ú¡obe6 ú taunsú,?a,r!

are operat ing on a sma lscale and are probalr ly

.besteva uateduslnq cr i tera deslgfedfortheirstyle

of e¡ lerpr lse.

Etfo s to ceir i fy ecotourism b!slnesses have been

led byAustfal ia,which establ lshed a research

program in 1994 a¡d launched a federa ly f !nded

ini t iat ive ln 1996 that is the on y ecotourisr¡_specif ic

cert i f icat ion program in the woad

Regard ess ofwhelherg oba ceit i f icat ion

programs are deveLoped foT ecotounsm 0rf0rr¡oÍe

!eneral  sustainab e tour lsn, inter¡at lonal

guide ines detai l inq howto deve op and manaQe

s L  \ . e '  r . a t o r p r o q  a m c  o  e u r q e n L i  r a e d F 0

The propased g! ldel  nes for ecotourlsm cert i f icat lon,

seen on page 15, were developed for a publ cat ion

on ecolabels by T ES staff  and l0r c rculauon

to eadlnq researchers wor dwide for fLl . ther


